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I'eXe answers, all in one place without leaving the main website.
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KEY FEATURES

PROBLEM STATEMENT

Currently, when Vanguard clients need help
or have questions, they cannot get support
directly within the website experience and
are instead redirected to an 800 number or
separate support system.
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@) Dynamically rearranged widgets based on
client profiles and investment goals using
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u have Mlly contributed to your Traditional IRA for
Balance: $85,750.23 2025, Consider maximizing contributions annually to
benefit from tax-advantaped growth and reach your

retirement goals.
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Review International Equity Allocation

This interruption can reduce engagement Dynamic Dashboard

Balance: $142,350.87 Your portfolio has a moderate allocation to international of retirement goal
and ma ke the Su pport proceSS |eSS LD in equities. Given your long-term horizon and risk tolerance, Retirement Goal 51,500,000.00 Natu ral La nguage Sea rCh:
g consider a slight increase in this allocation to enhance Corrent Balance $210.241.32

diversification and potential returns.
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seamless and convenient for users.

Username

Balance: $67,890.45 Child Education Fund Progress .

You are making good progress towards your child
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@ Lets users ask financial questions and
receive Al-generated answers with

relevant recommendations
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education _!:-:’:-ii]. Continue consistent contributions and

consider increasing to stay ahead of inflation.
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Child Education Fund
Target: 5200,000.00 « Progreas: 55.00%

Interactive Financial Widgets:
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Our approach integrates a conversational Al
experience directly into the dashboard search
bar. When a user asks a question, the LLM
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Vacation Home
Target: 5300,000.00 = Progress: 30,00%

Includes portfolio tracking, asset
allocation, retirement progress, watchlists,
and investment goal monitoring
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Dividend and Interest Summary Tax-Loss Harvesting Opportunities Advisor Information

provides a response and surfaces relevant
dashboard widgets based on the user’s intent. If
additional help is needed, the system can

Total Dividends (YTD) Tatal Interest (YTD) You may be able 1o affset capital gains and reduee your tax liability, Michael Chen, CFP®

$4,850.32

$1,250.75 View Opportunities R, (555) 9B7-6543 & michacl.chen@v ard.com

Personalized Recommendations:
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