PREDICTING VETERAN ELIGIBILITY
FOR DISABILITY CLAIMS

To facilitate veterans with determining their

THE MISSION

Veterans Rebuilding Life (VRL) is dedicated to
supporting those who served. However, navigating
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the VA disability claims process can be an o R - I disability clam eligiblity, we created an eligibility
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VRL for what the VA expects when determining a
veteran'’s eligibility. Therefore, this allows us to

Our core goal was to create an educational, guided

platform. The site empowers veterans to learn exactly compare our users' relevant personal information
how to submit disability claims related to their time in (ie. time of service, potentially service-related
service, breaking down an intimidating task into USER I:I_OW Aws ARGHITEGTURE OVERVIEW injuries, or even just having relevant paperwork), to
manageable, understandable pieces. provide them an eligibility likelihood!
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associated answers which are more likely to provide
them a negative/positive score respectively
throughout the entire disability claim.

AGGESSIBILITY & USABILITY

Because the claims process is inherently complex,

@ | while simultaneously minimizing costs,
BaEEE] VRL's Backened team had to engineer
our features to work accurately, yet also
quickly. Therefore, AWS was our solution
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our primary engineering constraint was simplicity. = ‘a

The platform needed to be highly intuitive, infrastructure for the application.

distraction-free, and explicitly easy to use for

veterans of all tech-literacy levels. We focused heavily Veterans generally cannot see in advance which

on clear navigation and readable interfaces to ensure issues they will encounter when submitting a

no veteran feels lost while seeking their benefits. disability claim. As such, our eligibility checker allows

UVETERANS o VETERAN SUPPORT AI cH ATBOT them to review their claim in advance, identifying

® REBUILDING LIFE any gaps in information or paperwork they might
need to submit a stronger benefit claim.

CLARITY OVER GLUTTER

Our design philosophy heavily prioritized clear
typography, high-contrast elements, and
straightforward inputs. We utilized a stark red,
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environment that keeps the user focused on the
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medicial/personal information with the Al Chatbot,
USER_GENTRIG ENGINEERING their wil be sensitive data stored within the
RESOURCES CONTACT US application instance. Therefore, we decided to
ensure no sensitive data can be leaked or accessed
@ inappropriately, user data will be stored temporarily
within the chat session and erased when the
application is closed.

Veterans should not have to navigate through an
unintuitive website or forums online in order to have
their questions answered. As such, our Al Chatbot is
knowledgeable and trained to answer questions
related to the VA's disability claims process

Browse inforrmation to help with the beneflits process Reach cut o us for additional guestions or help
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We built the frontend architecture using React and
Next.js to deliver a fast, responsive, and highly
accessible user interface.




