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Problem Statement

ES&F hiring requests are handled through a
decentralized process

Difficult to track who approved each requisition at

each step

Limited visibility into headcount and significant
budget impact

Approval status can be hard to follow before it
reaches Workday

Solution

Internal web application for requisition approval
tracking

Role-based dashboards for each reviewer
Sequential approval routing across ES&F roles
Status tracking, comments, and approval history

VANGUARD

Hiring Manager Dashboard - hm1@vanguard.com

O Follow-Up Center

Features

Requests are automatically routed through the
approval chain

Hiring Manager » M5 (Supervisor) » Finance Champion
- Head of Workforce

Final approval triggers notification for completion in
Workday

Logs approvals for ticket requests

Maintains an audit trail for transparency

Users can view the current request status

Visibility into which stage the requisition is in

Review Request - REQ-2026-0284

B Approved:  1/16  fields

You must comment/approve fields in all sections.

You do not need to comment/approve fields not filled out by the hiring manager.

Basic Information

What department is this job for?

Enterprise Fraud

Approve ‘Comment

DREXEL UNIVERSITY

REQI-ZOZG-DIJES - Security Architect Follow Up
‘I'racl: Rq“-’u ’I“r: All Months v All Years v
o TR RoleTite Department AT St Pending  Acton
b Security Engineer  Enterprise Fraud  2026-05-19 ® Retumed by Finance Champlon 1 day @ View m B
gég'z'zf'a“' Sa:;i;yw Enterprise Fraud  2026-05-13 ® Workday Form Filled @ View
3{{3‘-2026- g:;::iml Enterprise Fraud  2026-05-19 Pending Head of WerkFores Review < 1 day @ vew B
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Database Design

I workday_form_responses ]
PK response_id int
FK | submission_id int S —— [ Workeday. form_submissions. |
<| FK question_id i = ] PK submission_id int
response_text t FK ticket_id it > Ll
eeeee d_at timestamptz er_id t e
full_name r(255)
eeeee r(255)
[ workday.form_questio | [ Horats department ar(255)
/—-—‘ PK | question id | nt I L = y i (255}
FK question | varchar (255) e i i d boolean
K| eurren t_role_id int i gocks
FK current_approver_id int 4 S
ser_rolk
| approval_steps opened_at timestamptz - o] i ‘
| PK | approval_step_id int closed_at timestamptz - a - )
FK ticket_id int —F 3
FK le_id Int Y
FK role_id int —_— |
FK approver_id int o ‘ approval_routes —
rrrrrr d_at timestamptz \ | PK route_id int } K role_id int
departed_at timestamptz FK | hiring_manager_id int > - role_name
final_approved_at timestamptz FK mS_id int -
approved.field_count int FK | finance. _champion_id int b [ T A ]
days_pending int FK |head_of_workforce._id int > J -
PK metric_month date
FK role_id int >
| approved_field_reviews ompl @ats int
PK approval_field_review_id bigint return @ts int
e FK approval_step_id bigint float
FK question_id bigint L
isapproved | beolean
comment_text text

e Covers 3 main pillars: identity and access, approval
workflow itself, and the Workday form and its
responses

e |dentity and access uses the RBAC pattern

e Live viewing of the state of a ticket and audit trails
for future reports

Tech Stack

docker
NODE

JavaScript

PostgreSQL
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